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Parking Survey Results (5 Minutes)

Video (6 Minutes)

Discussion (5 Minutes)

Polling/Questions (10 Minutes)
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• 2 hours of free parking around the 
clock in the decks

• Think the new decks are nice
• Like using apps and having payment 

options
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• Hate the $5 flat rate for decks
• Ticketing is aggressive
• Meters are too tall, poorly lit
• Need more HC & short stay parking
• Miss the surface lots
• Confusing/Inconvenient
• Think all parking should be free
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1. Able to give warning your meter is about to expire (81%)

2. Able to pay for expired minutes /spare you from getting a parking ticket (79%)

3. Easy to use for people of all abilities (60%)

4. Ensures all parking customers are treated fairly (48%)

5. Able to identify and guide you to the nearest available space (46%)

6. Can validate your parking or offer you coupons (45%)

7. Offers ‘touchless’ payment (43%)

8. Can allow you to reserve a space in advance (25%)
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